€ Mera®oH

YCNOBUA OKA3AHUA YCNYTU «NMEPCOHA/IbHbBIN
['YAOK»

(ana AboHeHTOB Merad®oH, sABaAlOWMUXCA  GU3MYECKUMU  Avuamu  (FpaskgaHamu),
UHAMBUAYA/IbHBIMM NPEeANPUHUMATENAMU UM FOPUANHECKUMU /IULLAMM)

MAO «Mera®oHn», MHH 7812014560, OI'PH 1027809169585, nmeHyemoe B Aa/ibHelLlem
«OnepaTop», npea/araeT MLAaM, 3aK/HUBLLUM A0rOBOP 06 OKasaHuu ycayr ¢BAsu (ganee -
fAoroBop) ¢ OnepaTopoM, MMeHyemblM B Aa/bHellem «ABGOHEHTbI», BOCMNO/1b30BaTbCA
AOMO/THUTE/IbHOM yC/1yrom «[1epCcoHaNbHbIN NyAO0K» Ha C/1eAYIOLWMX HUXKEYKA3aHHbIX YC/10BUAX.
Ycn0BUA OKasaHuA ycayru «lepcoHanbHbIM ryAok» (4aznee - YC/10BUA) B COOTBETCTBUM CO
CcTaTben 435 IpaxAaHCKOro kKogekca PP asaatotTca odepTon, agpecoBaHHOM ABOHeHTam
Mera®oH (ganee - OdepTa).

KoprnopaTuBHbIM KAMEHT COr/alaeTcda, YTOo AencTteuAa [losb3oBaTenen Ycayru,
npegoctasnAaemor AboHeHTy Mera®oH, MO MOAK/IOYEHUIO, YNPAaB/AEHUIO, OTKAIOYEHUIO M
No/Ib30BAHWIO YCYro «llepcoHasbHbl Tyaok» (gasnee - Ycayra) CHMTarOTCA AEUCTBUAMM
KoprnopaTtnBHOro KAneHTa.

flanee Mo TEKCTYy HACTOAWMX YCI0BUI MNo4 AeUCTBUAMM u/uan 6e3gencTBuAMM
KOprnopaTMBHOro K/MEHTa, YNOMMHAeMbIMM B HACTOAWMX YC/IOBUAX, B TOM HMUC/e,
NMOHUMAOTCA AeNCcTBUA n/uam 6esaeicTeua Monb3osaTens Ycayru.

TepmuHbl U OnpeaeneHus

ANA uenen HacToAWMX YCI0BUM MPUMEHAIOTCA C/leAytoliMe OCHOBHblE TePMUHbI U
onpepeneHus:

Ab6oHeHT «Mera®oH» (ABoHeHT) - ¢u3nyeckoe muo (rpaskAaHuH), WHAUBKUAYA/bHDIN
npeanpuHMMaTe/ib UK HOpUANYECKOe /nLO, 3akatodmellee ¢ Onepatopom aorosop 06
OKa3aHWM yCcayr CBA3M, Ha OCHOBaHUM KOTOPOro eMy BblAe/neH abOHEeHTCKUIA HoMep.

ABOHEHTCKOEe  YCTPOMUCTBO - HaxoAgAlwleecA B  3aKOHHOM  BaageHunM  ADBOHeHTa
no/b3oBaTe/ibckoe (OKoHeyHoe) obopysoBaHue, obecneunBatoliee ABOHEHTY AOCTyn K
ycayram OnepaTtopa, nocpeACcTBOM NOAK/IHOYEHMA AaHHOTO OKOHEYHOro 060pyA0BaHMA K CeTU
csA3u OnepaTopa.

AomalwHuii pervoH — cybbekT Poccuiickoii ®epepauum, B KOTOPOM ABOHEHT 3aK/H4u/
A0roBop 06 OKazaHuu ycyr cBAsm ¢ OnepaTtopom.



AononnutensHble GyHKUMM Ycayru — pacwumpeHne 6a30BOM PYHKLMOHANBHOCTU YCIyru.
MepeyeHb [0NONHUTE/NBHBIX GYHKLUMIA YCIYrn, UX OMUCAHME M CTOMMOCTb YKasaHbl Ha cauTe
www.megafon.ru cooTBeTcTBYtOL,Ero /JOMallHero pernoHa B pasgene «Yc1yrm».

3akas Yaayru — geicteusa AGOHeHTa, NpeayCcMOTPEeHHble pa3ge/IoM 1 HacTOALWMX YC/10BUM, C
L,e/1bt0 MO/Ty4eHUA BO3MOXHOCTHU N0/1b30BaTbCA YC/1yron.

Uutepdeiic (-b1) — cpeactBa Onepatopa, Ucno/sblyemble ADOHEHTOM A/ MOAKNOHEHNS,
yrpaB/IeHUA 1 OTK/KOYEHUA YCyru, noaydeHna uidopmaumm ob Ycayre.

KopriopaTuBHbiii  KAMEHT —  AOOHEHT, AB/AAIOWMICA  IOPUAUYECKMM  /IMLOM  WUAU
WHAVBUAYa/IbHBIM MpeAnpUHMMaTeieM, 3aKNI0UUBLLUMM ¢ OnepaTopom A0roBop 06 OKasaHuu
yC/Iyr CBAi3W, HA OCHOBAHUU KOTOPOrO €My Bblge/1eH abOHEHTCKMI Homep.

KB - cTaHAapTHbIM CUMHAA KOHTPO/IA NOCbINA BbI3OBA.

MapTHep - topuanyeckoe /nuo, 3akaoumsliee ¢ OnepatopoM AOroBOP Ha yc1yru mno
NPOABUMKEHUIO U MpuB/AeYeHut0 K Ycayre A6oHeHTOoB Onepatopa nyTem pasmelleHus Ha
MHGOpPMaLMOHHO-pa3B/eKaTe/IbHbIX pecypcax [lapTHepa/TpeTbux auy mHbopmauun 06
Ycayre, B TOM uuciae nepedyHAa PuHrésktoHoB. C uHdopmaumelrr o [lapTHepax MOXHO
03HAaKOMMTbLCA Ha cainTe Onepatopa www.megafon.ru.

Mosnb3oBaTtenb Yc/iyru — COTPYAHUK UAM paboTHUK KOpNopaTMBHOMO KAMEHTA UK MHOE /INLLO,
KOTOpPOMY KOpnopaTMBHBIN K/AMEHT NpeaoCcTaBn/1 BO3MOXHOCTb MO/1b30BaTbCA YCYromn.

Mpoduab - HABOP YHWMKA/IBbHBIX AaHHbIX 06 ABOHeHTe uau Moab3oBaTene YCayru, XpaHALWMNCA
Ha naatdopme Ycayru.

PUHI63KTOH - My3blKa/ZbHOE, r0/10COBOE W/M WHOE 3BYKOBOe coobLleHne, KoTopoe
UCMo/Ab3yeTca B YC/lyre B KavyecTBe WHAMBUAYA/ZIbHOrO CUrHa/sa OXMUAQHMA OTBeTa.
PUHrO63KTOHbI AOCTYyMHblE B paMKax Yc1yru onpegenatoTca OnepatopoM M yKasaHbl Ha
www.zg.megafon.ru u/wam Ha caittax MapTHepoB.

Ycnyra «[lepcoHazbHbI FYyAOK» — A3deT BO3MOMHOCTb MPOC/YLUMBAHUA ADOOHEHTOM,
COBepLIALNM UCXOAALLMA BbI3OB, MHAUBUAYA/IBHOIMO CUIHA/IA OXKUAAHUA OTBETa, B PaMKax
KOTOPOro NpoOUrpbiBaeTCA My3blKa/lbHOE, F0/10COBOE U/ MHOE 3BYKOBOE COObLLLeHMe BMeCTO
KMnB

Mpodwuib — Habop yHMKaNbHBIX AaHHbIX 06 ABOHeHTe uam lMosb3oBaTene Ycayru, XpaHALLMIACA
Ha naatdopme Ycayru.

MHble TepMuHbl, ynoTpebsiAemble B HACTOALWMX YC/I0BUAX, NMPUMEHAIOTCA B 3HAYEHUAX,
YKa3aHHbIX B YC/I0BMAX OKasaHuA ycayr cBAsn «MeradoH», ABAAIOLWMXCA HEOTbEM/IEMOW
YyacTtbio Jlorosopa.
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1. MogKkAtoueHue Ycnyru

1.1, AnAa nogkaoyeHna Yaayrm ABOHeHT ocywecTBaAeT 3aka3 Y1yrm nocpeacTBOM
NHTepdeicoB, onpeaeneHHbix OnepaTopom, B MecTax npogax u obcayxmnBaHna AGOHeHTOB
W/I1 MO3BOHMB MO €4AUHOMY HOMEpPY CrPaBOYHO-MHPOPMALMOHHOM C/y*KObl OnepaTopa 8800-
550-0500 uan 0500. C MHTepderncammn aaa nogKAHEHMA YCAYrM MOXHO O3HaKOMMUTbCA Ha
caitte Onepatopa www.megafon.ru /lomalluHero permoHa B pasgese «Ycayru»

1.2. B ciiyqae ecm JloroBopom npeAycMOTPEHa aBaHCOBasA CUCTEMA PacveToB, MOAK/IOYEHME
YCyru BO3MOMKHO TO/IbKO MPU HA/ZIMYUU AEHEXKHbIX CPeACTB, BHECEHHbIX ABOHEHTOM B
KayecTBe aBaHCa, B pa3mepe, 40CTaTOMHOM A/1 MOAK/AYEHUA YCAYTH.

1.3. Ycayra He MoeT OblTb nogk/ato4eHa ABOHEHTOM, eC/IM OKasaHWe ycayr CBA3WU AaHHOMY
ABOHEeHTY  npWMOCTaHOB/ZIEHO B MOpAAKe,  MPeAYyCMOTPEHHOM  AeNCTBYIOLWUM
3aKOHOAAaTe/IbCTBOM U/MAn [lOrOBOPOM.

2. MNopAaoK okasaHuaA Ycayru

2.1. Yanyra npegocTaBaAeTca ABOHEHTY ¢ MOMeHTa NogkAHYeHna ABOHeHTOM Ycayru u Ao
MOMeHTa OTKa3a AbGOHeHTa OT npeAocCTaB/eHMA Yciyru cnocobamu, npuBeAeHHbIMU B
pasgene 3 HacTOAWMX YC/I0BUW, WAM A0 MOMEHTa TMpeKpalleHnsa OKasaHuAa Ycayru
OnepaTtopowm, B NOpAAKe, Onpeae/eHHOM M. 3.3. HAaCTOALLMX YC/I0BUM.

2.2. ABOHEHT MOKeT ynpaB/ATb YC/1yroi u ,ono/IHUTeNIbHbIMU GYHKUMAMM YCAYTY, B TOM YUC/e
yCTaHaB/IMBATb YC/10BUA BOCNPOU3BeeHMUA PUHFO3KTOHOB, B 06 beMe 1 B NOpA/Ke, YKa3aHHbIM
Ha caiite OnepaTtopa www.megafon.ru /lomaluHero permoHa B pasgese «Ycayru».

3. OTK/IIOYEeHMe Yenyru

3.1. OTKAtO4eHne Ycayrm ocyuiectBaseTca AOOHEHTOM CaMOCTOATE/IbHO MOCpPeaACTBOM
NHTepdeincos, onpeaeneHHbix Onepatopom. C UMHTepdelicamu anAa OTKAIOHEHUA YCayru
MOXHO O3HaKOMMTbCA Ha caWTe Onepatopa www.megafon.ru /OmMallHero pervoHa B
pasgene «Ycayrm».

3.2. OTKAtO4eHMe Ycayrn ocyuwiecTBaseTcA KoprnopaTMBHBIM K/AMEHTOM CaMOCTOATE/IbHO
nocpeacTBOM AENCTBUIM, YKasaHHbIX B M. 3.1 HAcToAWMX YC/10BUH, /MO0 nmyTem nogauu
3aAB/IeHUA HA OTK/AOYeHne Ycayrn OnepaTtopy no yctaHoB/aeHHoM Onepatopom ¢opme.

3.3. OTk/moveHne Ycayrm moxeTt ObiTb ocyuiectsneHo OnepaTopoM B OAHOCTOPOHHEM
BHeCyaebHOM nopAgKe B COOTBETCTBUM C M. 6.3. HACTOALMX YCI0BUI B C/1yHae NpeKpaLleHumsn
AENCTBUA HACTOALLMX YC/IOBUIA, @ TaKKe B C/1y4ae HeoniaTbl AGOHEHTOM Ycayru.

3.4. Mpu OTKAIOYEHUN YCnyrn Bce [ ono/HUTEIbHbIE QYHKLMKM YCAYrM OTK/KOHAKOTCA.

3.5. JonosnHuTe/NbHble (PYHKLUUM YCAYrM MOXKHO OTKAKOUUTb, MCNO/Ab3ya WHTepdencol,
yKa3aHHble Ha caiiTe Onepatopa www.megafon.ru.

3.6. B c/iyyae M3MeEHeHUA MAM OTK/AOYEHMA YC/Iyrn MO OCHOBAHMAM, MPeAyCMOTPEHHbIM
MYHKTaMK 3.1-3.3 HacToAWmX Ycn0Buih, Onepatop ocTaB/AeT 3a cobow npaBo yaasneHuAa m3
Mpodunsa A6oHeHTa PUHIGIKTOHOB.
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3.7. Yaanenue u3 Mpoduaa ABOHEHTOM PUHIOIKTOHOB (B TOM YMC/ie BCeX) He ABAAETCH
OTK/tOYEHMEM YCAYrU U He O3HAYaeT NpeKpaLl,eHne Ha4YMC/1eHMA 1 YN/1aTbl aDOHEHTCKOM NAaThl,
YKa3aHHOM B M. 4.2. HACTOALLMUX YC/I0BUN.

4. CTOMMOCTb U NOPAAOK on/aaThbl Ycayru

4.1. Ycoayra AocTtynHa Bcem AGOHEHTaM, OM/QuuMBalOLLMM YC/IYTM CBA3U KaK C MpUMEHEeHUeM
aBaHCOBOW CUCTEMbI PAaCHETOB (aBaHCOBbIE M/1IATEXKM), TAK U KPEAUTHOM.

4.2. CTOMMOCTb MOAKAOYEHUA YcayrMu M abOHEeHTCKaA naata 3a MNo/b30BaHWe YC/ayroim
ycTaHaB/uBaeTcAa OnepatopoM. C paamepom abOHEeHTCKOM N/i1aTbl, MOPAAKOM ee CrucaHus, a
TaKKe CTOMMOCTBbIO MOAK/NKOHEHUA YCAYrM MOXKHO O3HAaKOMMTbCA Ha canTe OnepaTopa
www.megafon.ru, B MecTax npogax n ob6caykmaHMAa AGOHEHTOB M/IM MO3BOHUB MO €4UHOMY
HOMepY CMpaBOYHO-UHPOPMALMOHHOM CyxObl Onepatopa 8-800-550-0500 w/u 0500.

4.3. Pa3zmep aboOHEHTCKOM naaTbl onpegenAeTcsa B COOTBETCTBUM C KOHKPETHbIM TapuUdHbIM
N1aHOM, YC/10BMA KOTOPOro pasMelleHbl Ha caiTte OnepaTtopa: www.megafon.ru. AGoOHeHT
MOXeT TaK¥Xe y3HaTb pa3mep abOHEHTCKOW naaTbl, MO3BOHMB CO CBOero AOGOHEHTCKOro
YCTPOMCTBA MO HOMEpPY 0660 M BbINO/IHUB AEUCTBUA, CAeAyA rO/1I0COBOMY MEHIO YCiyru.
3BOHOK AOCTYMNeH B 30He AeNcTBMA JOMalLHero permoxa.

4.4. Pa3mep eAVMHOBpPEMEHHOW n/aThbl 3@ Ka)KAblh PUHrOG3KTOH yCTaHaB/MBaeTcA
Onepatopom/llapTHepOM 1 yKasbiBaeTcA Ha caiTe Onepatopa www.megafon.ru,
MOBU/IbHOM MHTepdelice Ycnyru, Yepes aBTOMHPOPMATOp No HOMepy 0660 U/uK Ha canTax
MapTHepoB.

4.5. OnepaTop BrnpaBe M3MeHATb B OAHOCTOPOHHEM NOpAAKe yCA0BUA TapuduKaumm Ycayru,
pasmep abOHEHTCKOM n/iaThl, yBegomMme 06 3Tom ABOHeHTa B NOpAAKe, yKazaHHOM B M. 6.3.
HACTOALWMX YC/10BUMA.

5. OrpaHM4yeHuA okasaHuAa Ycayru

5.1. Ycayra moxeT ObITb Heg0CTyMNHa B C/1eAYIOLMX C/yqanX:

5.1.1. ycTaHOB/1IeHMe ABOHEHTOM nepeagpecalmm 3BOHKOB Ha 4pyron aboHeHTCKMI HoMep;
5.1.2. HAXOXAeHne AGOHeHTa B pOyMMUHre;

5.1.3. yCTaHOB/ieHWe ABOHEHTOM yciyru «OxKugaHue Bbi3oBa» (B 3TOM C/yyae nepBOMYy
BbisbiBatowemy ABoHeHTY ByaeT mpourpbiBaTtbCA PUHMO3KTOH, @ BTOpomy Bbi3biBatoliemy
AboHeHTy — KIB);

5.1.4. B nepuog pasroBopa AboHeHTa no AOOHEHTCKOMY YCTPOWMCTBY C Bbi3biBalowmm
AboHeHTOM (ABOHEHTCKOE YCTPOMCTBO ABOHEHTA 3aHATO);

5.2. lpun MCnoab30BaHUM [ONO/NHUTENbHBIX (PYHKLMI YCAyrM BO3MOMKHbI OrpaHUYeHus.
MoapobHasa MHPopmaLma 06 orpaHMveHnAX Npy NpeaoCcTaBAeHMU [ ONONHUTE/IbHBIX GYHKL MM
Ycnyru pasmelleHa Ha canTe Onepatopa www.megafon.ru .

5.3. [lepeyncsieHHble B M. 5.1. U 5.2. HACTOALMX YC/I0BUIM OrPaHUYEHNA OKasaHuA YCayru He
ABAAIOTCA 06CTOATE/IbCTBAMM HEHAA/1EKALL,ero OKa3aHmA YC1yrn 1 He ABAAKOTCA OCHOBAHMAMMU
A7 OTKasa OT onaaTbl Ycayru n/uav nepepacyéTa niathbl 3a Yaayry.

5.4. [puHumaa HacToAwyto OdepTy, AOOHeHT corzawaeTcA C  BblleYKa3aHHbIMU
orpaHuyeHuAamMn (OCOBEHHOCTAMM) OKasanuA Ycayru. B ciyvae HexesnaHuAa AGOHeHTa
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No/b30BaTbCA YC/NYroM ¢ orpaHuyeHnAmMu (OCOBEHHOCTAMM), YKA3aHHbIMM B HACTOALLMUX
YcnoBuax, ABOHEHT BnpaBe OTK/OYUTbL YC/1yry B NopAgKe, npeayCcMOTPEHHOM pasge/ioM 3
HacToALWMX YCN0BUI. [0 MOMEHTA OTK/It0YeHUA Ycyrn ABOHeHT 06A3aH oniaumBath Yyry B
pa3smMepe 1 nopAagKe, YyKa3saHHOM B pa3ge/ie 4 HaCTOALMX YC/I0BUN.

6. AeucTBUue Ycnyrm

6.1. BbinosHeHMe ABOHEHTOM AEeNCTBUIA MO MOAKAOYEHUIO YCIyry, npeAyCMOTPEHHbIX
pasgenom 1 HacToAWMX YC/I0BWUM, CYATAETCA MO/AHbIM M 6e30roBOPOYHbIM COr/1acMem
AboHeHTa ¢ HacToAwMMU Ycaosuamu (akuenTt OdepTbl) 1 BaeYeT 3a OO0l U3MEHeHMe u/uau
A0no/HeHne JoroBopa, 3ak1to4éHHoro Onepatopom ¢ AGOHEHTOM.

6.2. [erictBue Ycayrn pana ABOHeHTa npeKpallaeTcA C¢ MOMEHTA OTK/AYeHuA Ycayru
AboHeHTOM (pa3gesn 3 HAcTOAWMX YC/IOBUIM) MAM C MOMEHTA npekpalieHna OnepaTtopom
AENCTBUA HACTOALMX YC/I0BMIM B NOPAAKE, MPeAyCMOTPEHHOM M. 6.3. HACTOALLMX YC/I0BUN.
6.3. HacToAwme Ycn0BuMA BCTynatoT B CU/Ty C MOMEHTa nx onyb/1MKoBaHuA Ha carite OnepaTtopa
www.megafon.ru. ABOHeHTbl yBeAOMAAIOTCA 06 M3MEHEeHUWM WM MpeKpalleHnn AencTBUA
HacToALMX YC10BMIA NyTeM ny6amKaumm Ha carite Onepatopa www.megafon.ru He MeHee Yyem
3a 10 ([lecATb) Ka/ZleHAAPHbIX AHEN A0 BCTYM/IEHUA TAaKWMX U3MEHeHWit B cuay. HactoAwme
YCN0BMA  CUMTAOTCA U3MEHEHHBIMW  WUAM  OTMEHEHHbIMM C MOMEHTa, YKa3aHHOro B
COOTBETCTBYIOLLLEM YBEAOM/I€HUU. ECan nocae BCTyn/€HUA U3MEHEHU B culy ABOHEHT He
Hanpaeu/i B agpec OnepaTopa B TeyeHue 10 (AeCATU) Ka/ZeHAApHbIX AHENW C MOMEHTa
ony6/IMKOBaHUA U3MEHEHWUA YCN0BMIA OTKAa3 OT MPUHATUA M3MEHEHHbIX YC/IOBUM, a TaKXke
NPOAO/MKUA UCNONb30BaTb U[MAKM ONAAYMBaTL YCAYry, oKasbiBaeMyto OnepaTopom Ha HOBbIX
YC/I0BUAX, NOC/AE BCTYMN/IEHUA U3MEHEHUIA B CUAY, TaKME U3MEHEHMUA CHUTAIOTCA MPUHATLIMU
ABOHeHTOM.

6.4. U3meHeHne nan npekpalleHune HactoAwen OdepTbl B NOpAAKE, MPeayCMOTPEHHOM M. 6.3.
HacTOALWMX YC/I0BUIM, O3HAYaeT COOTBETCTBEHHO M3MEHEHWe WM MpeKpalleHue aencTBuA
AOMO/HUTE/NIBHOMO  COor/lalenna K /oroBopy (Ha YC/10BWAX, NPeayCMOTPEHHbIX M. 6.2.
HaCcTOAWMX YC/I0BUI), 3aKNO4eHHOro Mmexay A6oHeHTOM M OnepaTtopom B MOpsAAKe,
npeayCMOTPEHHOM M. 6.1. HACTOALLMX YCI0BUIA.
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